Checking Your
Pervasive Engine
Installation

A White Paper From

Goldstar Software Inc.

For more information, see our web site at
http://www.goldstarsoftware.com



Checking Your Pervasive Engine Installation
Last Updated: 11/20/2006

Our customers often ask us how they can confirm that their new database engine is
working correctly. This question arises because the Pervasive database engine is
designed to be an embedded engine, that is, it is designed to work behind the scenes and
not be seen by the user. Since you can’t see it, you may wonder if you are leveraging the
benefits of the newer database engine.

Checking During Setup
The first and easiest way to confirm that things are working is to run the Transactional
and Relational tests during the client setup.

If you are installing a Workgroup Engine, this test will verify that the local client engine
is working correctly. If the engine fails these tests, then the install did not succeed, and
you may need to uninstall and try again. Be sure you are physically at the machine (no
Remote Desktop) and that you are logged in as an Administrator.

If you are installing the Pervasive client, this test will verify that communications to the
server is working correctly. You may need to alter the test parameters, depending on
your install methods. The Transactional test should be connecting to the server’s
\PVSW\SAMPLES directory to run the test correctly. If your install does not default to
this location, you may need to enter the correct pathname at the time of the test.

Pervasive System Analyzer (8.70.14.0)
Test Transactional Engine
7

The transactional engine is about to be tested to verfy i is workding propery.

" | do not want to run the transactional tests.
o | want to run the transactional tests.

Flease select the samples directony on the server where your database engine is
installed.

|"-."-J:Iea thstar CE"FYV5VW samples .

Please select the tests you would lilke to perform on the transactional engine.
|« Create Data File jwrite access required)
| Read Data File
[+ Lpdate Data {write access required)
[+ Insert Data (write access required)

< Back | Mext | Cancel Help
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The Relational test should be testing the server’s DEMODATA database. Again, be sure
that the correct server’s name shows up on this screen, or the test may fail.

Pervasive System Analyzer (8.70.14.0)

Test Relational Engine
The relational engine iz about to be tested to verfy that SGQL Connection Manager ?
on the engine is communicating as expected.

" | do not want to nun the relational tests.
¢ | want to run the relational tests.

Please enter the name of the engine data source you would like to test.

Machine Name: |

Engine DSM: |demn:u:|ata

Flease select the tests you would like to peform on the relational engine.
[v Create Table {write access required)
| Bead Data
[v Update Data fwhite access required)
[+ Insert Data (white access required)

< Back

1=
A
AT

Cancel Help

When the tests complete successfully, you will get a series of checkmarks down the right
side of the window.

Checking Via the Monitor Tool

The Pervasive Monitor tool is the next easiest way to confirm proper operation. On the
database server, select Start/Programs/Pervasive/Utilities/Monitor and you will get the
Monitor screen.

Bl Pervasive Software Monitor Utility |Z| |E| E|

Options MicroKernel SQL  Help

| ILocal

NetWare and Linux users must use the Monitor tool remotely by launching the app and
selecting the Options/Connect menu item. (Windows users can do this from a
workstation as well, but doing it from the server saves the extra login step.) You will be
required to specify the server name and an Administrator username and password, but
this will connect to the server.
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From this window, select Microkernel/Active Users, and you should see a screen similar
to the following:

B MicroKernel Active Users Connection: Local
#ictive MicroKernel Uzers: 1 Selected Uszer's Handles: 1
CAPYSWADEMODATAVPERSOMN MED
£ £ »
- Uszer Information: Bill - Handle Information: PERSON_MED -
Connection Number: NA Open Mode: Mormal
Tazk Mumber: 112 Becord Lock Type: None
Site: Local Wait State: Mone
Bl A i b Tranzaction State: Mone
Locks Used: 0
Tranzaction State: None

Records Read: [+ Automatic Befrezh Befrezh

.........................................

Records Inserted:
Records Deleted:

1]

1]

0 Delete Current User Cloze
Records Updated: 0 Delete All Users Help

2

2

Dizk Accesses:
Cache Accesses:

The user showing up in the top-left quadrant indicates that this user is connecting to the
database engine properly.

Now, simply launch your application on each workstation and verify that each user shows
up on this screen. If you have users successfully launching the application, but they are
NOT on this screen, then you may have old workstation-side components, such as
Btrieve 6.15.

Checking via Function Executor

The Function Executor is one more way to validate access. To use this tool, select
File/Open from the menu and try opening a file with this tool in the server’s
PVSW\DEMODATA directory.
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Open Btrieve File E|

Filename

“4deathstarcdhprawtdemodatatpersan. mks ﬂ Fg' Erowse |

Owrer M ame tode

| = Momal 0]
i Accelerated  [-1]

Client 1D Sharing i Bead-Only  [-2]

 Use |7 &+ Default

i i -
™ Single Engine [-32) Yenty 3]

I_ :|T ™ Muli Engine  [-54] " Exclusive (-4]

Open Cancel | Help

When you click Open, you should get a dialog like this:

& Pervasive Function Executor

File Get GetExt Step Updates View Tools Window Help
=D ¢o ol g a
5 c:\pvswidemodata\person.mkd
Data Buffer _ & Step[Physical] ¢ Get (Logicall
4D 61 G010 83 BODC B5 M.. ... . & . .
GO G061 62 BA GO BO OO _ .. ... =
010008 8O B6 O1DC BS . ..... ii. = < 2 = == 0
GO GO BE GO GO OB GO 0O . ....... + G & v
1A 0081 6BD3 B5DA B5 ... _0.0. Kew Seltings
80 60 FF 60 60 60 61 80 . .ij.....
. ey Mum |0 vl [ KeyOnl
1B BB1A BB 93 BG5S DA BS .. ... i. v= i
60 00 BB O BA GO 81 B0 _ ... ... | [Bepeat Locks
- f« Mone  Single
[
Key Buffer - Wit Mult
B0 00 B0 OO A OB BA A _ .. ... A
B0 00 60 00 6O GO BO B8 _ ... _ ..
— . |15 Execute
PO AA OB A0 AP AR OO B8 . ....... Op Code ¥
00 00 00 60 60 00 00 00 ... .... sTAT (15) ~|
60 00 60 00 6O OB BO 0O _ ... _ ..
[Dratalen |1EEI
GO PO AO NG AR AB AR AD . ....... .
0
1of1

If not, then you will get an error message of some kind, as the following sample screen
shows:
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Btrieve Error [‘S__<|

Btriewe Eror on operation B_OPEM [0)
-

Btrieve status 12
@ "The Microk.ermel cannct find the specified file."

an file ¢ hpyawhdemodatahperso. mkd

W Show Emors? L

This error message, and specifically the numeric error code ,will tell us how to
troubleshoot the problem Be sure to have this handy when you call for support, or check
the “Status Codes & Messages” online help document for more information.

If you still can't get it to work, contact Goldstar Software and let us work with you to
help!
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